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MLS Basic   
3 Hours  |  Offered 2 x per month South Office
1x per month North Office 
Included with MLS Fees

MLS Compliance   
1½ Hours  |  Offered 2 x per month South Office
1x per month North Office 
Included with MLS Fees

MLS Adding & Editing         
1½ Hours  |  Offered 2 x per month South Office
1 x per month North Office 
Included with MLS Fees
(required only for those adding and editing their own listings)

MLS 
Required 
Education

MFRMLS Requirement
to be completed within 
60 days of application

Register at
www.mfrlogin.com

Realtor Association 
Required Education
RASM/NAR Membership Requirement:
to be completed within 90 days of application 
Register at:  www.MyRASM.com

New Member Orientation 
3 Hours  |  Offered 2nd Monday of each month    
Included in new member RASM dues
(North or South Offices alternate months)

Code of Ethics
3 Hours  |  Offered 2nd Monday of each month or online anytime at www.realtor.org  
Included in new member RASM dues
(North or South Offices alternate months)

A Playbook for Your Rookie Season

Getting Started



       Core Law and 
       14 Hours Continuing Education
For returning agents who are not newly licensed,                        
14 hours of continuing education is required every 
two years.  This course is offered twice per year in                            
the classroom or online 24/7.  
Cost in classroom:  $79

Boot Camp   
2-3 Hours 

Offered monthly either at RASM South or North
on a variety of topics. Attending Boot Camp 
monthly keeps your basic real estate skills sharp 
and current. Topics covered vary each month and 
may include useful information in the area of appraisals, 
business planning, helpful techniques to use with 
Buyers and Sellers, capturing leads and important rele-
vant resources.
Cost in classroom:  $10

The GRI Designation                                 

The Graduate REALTOR® Institute (GRI) symbol is the 
mark of a real estate professional who has made the 
commitment to provide a high level of professional  
services by securing a strong education foundation. 

You will learn from some of the best instructors in 
the state. According to the National Association of 
REALTORS®, those REALTORS® who obtain the GRI 
designation earn more than $30,000 per year, on average, 
than those without the designation. Completing the 
GRI 100 Series fulfills the 45 hour Sales Post-License 
requirement and one-third required course completion 
towards the GRI Designation. 

Course 100 Series 
45 Hours
Offered 2x per year by RASM
Offers 45 Hours Sales Post License 

Content:  Fair Housing and Diversity, Professional 
Standards, Contracts, Business Planning, Goal Setting, 
Finance and Law. 

Format:  Three 2-day modules of 15 hours each with an 
exam for each module for a total of 45 hours. 

Cost:  $345 (or $115 each module)

To earn the GRI designation, completion of the 
Course 200 Series and Course 300 Series is also 
required.

Course 200 Series
Content:  Personal Promotion, Sales and Marketing, Tax, 
Investments, Technology Tools and Resources

Format:  Two 2-day modules of 15 hours each with an 
exam for each module for a total of 30 hours.  Offers 30 
hours Broker Post-License or 11 hours CE credit.

Cost:  $250 (or $125 each module)

Course 300 Series
Content:  Appraising, Property Management and 
Common Ownership, International Real Estate, Single 
Family Residential Construction, Brokerage Management, 
Land, Environment and Private Property Rights.

Format:  Two 2-day modules of 15 hours each with an 
exam for each module for a total of 30 hours.  Offers 30 
hours Broker Post-License or 11 hours CE credit.

Cost:  $250 (or $125 each module)

Local Courses Recommended for Newly Licensed Agents     

Register at www.MyRASM.com



    New Agent Forum  

    2 Hours  |  Free 
               Offered 2x per year either at RASM      
               South or North; variety of topics  

New Agent Forum has been designed for agents 
with less than two years in the industry. Join local 
professionals skilled in the areas of mortgage financing, 
insurance, title, home inspections, real estate sales and 
many more areas that the newly licensed agent will be 
required to become familiar with quickly.  You can learn 
with other agents who will have the same questions as 
you do. In each session three professionals will present 
basic concepts from their specialized area and then 
allow time to answer questions.   Attending will allow 
you to establish a basic understanding of concepts and 
begin to establish supportive relationships with industry 
experts. 

Contract/Addenda Knowledge
3 Hours  |  Offered quarterly and sponsored 
by the REALTOR® Attorney Joint Committee 
$10 each class    

Understanding the Sales Contract is one of the most 
important aspects of your business and this class will 
keep you up to date on any changes.  By attending this 
course you will increase your proficiency with contracts 
by reducing mistakes (keeping both you and your 
Brokerage safer) and increase the number of executed 
contracts that actually make it to a closing.  A separate 
class is also offered quarterly for understanding the 
Addenda to the contract.

Tech “U”                                              
Full Day (6 hours)    
Offered every year in October         
Cost: $20

This comprehensive course will demonstrate how to 
generate leads and build web traffic.  You will learn how 
to use the Internet to create personal relationships. 

According to the 2014 Home Buyers and Sellers Pro-
file Report published by the National Association of                  
REALTORS®, 92% of buyers use the internet in some 
way in their home search process. 

By attending Tech “U” you will learn how to best reach 
this demographic.

“Smart” Lunches
RASM’s Business Partners present a panel of 
industry experts quarterly at lunchtime. There are 
four speakers who present their topics for a total 
of ten minutes each.  Attending this event offers                   
a great networking and learning platform.   

Cost:  $5 (includes lunch)

How to Register for MLS Classes 
(all MLS classes are free to MLS participants):
http://www.mfrlogin.com

•  Member Login and Enter Password
•  Enter MEMBER ID and PASSWORD
•  Click on CLASS REGISTRATION
•  Sort classes by LOCATION (e.g. choose RASM                  
    North or RASM South and click on SEARCH)
•  Choose Class and Click on REGISTER
•  Click ENROLL IN CLASS
•  Click COURSE CATALOG to enroll in another                   
    class and repeat process
•  MLS toll-free helpline is 800-686-7451
    Please note: RASM staff are unable to make                   
    MLS class registrations on your behalf

How to Register for RASM Classes (Prices vary):
www.MyRASM.com/register

•  Member Login and Enter Password
•  Go to EDUCATION AND EVENTS SERVICES
•  Click on VIEW/REGISTER EDUCATION COURSES      
    AND EVENTS SERVICES
•  Search by COURSE DESCRIPTION or select                          
    a Category, or click ALL COURSES
•  Add to Cart
•  Check Out—Make sure you get a screen that                        
   says “transaction successful”

Rookie Tool Kit
Offered by REALTOR® Mag          
The official magazine for the National Association 
of REALTORS®

This comprehensive independent training course covers 
specific topics relevant to the newly licensed agent. The 
sections include reference material on what to study up 
on, what you need to know your first month, what you 
need to know your first three months, what you need to 
know your first six months and what you need to know 
your first nine months. This course is a perfect stand-
alone training course or may also be used to supplement 
your Brokerage’s training manual.  To access the Rookie 
Tool Kit, which is a comprehensive nine-month training 
program, go to:
http://realtormag.realtor.org/tool-kit/rookie



Inventory Knowledge

Conferences and Conventions
District 13 Conference is a one-day event 
hosted every year in June. Attendance at this 
event will promote local area networking with 
other agents and vendors, and provide an 
opportunity to sit in on a couple of education 
seminars.  RASM will have all the details posted 
on the web site.  
Cost $25.00 (subject to change)

Florida REALTORS® Convention is held every 
year in August in Orlando and lasts for three 
days. Plan on attending at least one of the 
three days. This event is focused on education. 
Many of the speakers are National speakers; 
however all the speakers are top notch experts 
on their respective topics. The exposition hall is 
filled with many vendors offering products and 
services relevant to the Industry. It is a great 
opportunity to interview prospective referral 
partners. You will also meet REALTORS® 
from across the state of Florida.  The more 
REALTORS® you have established a personal 
relationship with the more referrals for you.

State of Florida Licensing Portal:   
www.myfloridalicense.com 
Pay license fees, verify agents’ licenses, 
change address, check CE

Florida Association of Realtors: 
www.floridarealtors.org 
Source of industry legal updates, education, 
and helpful tools

National Association of Realtors: 
www.realtor.org  
Access Code of Ethics online (free), industry tools,
statistics and courses

Realtor Designations:    
http://www.realtor.org/designations-and-certifications   
(to consider after four completed transactions)

Realtors Property Resource: 
www.narrpr.com  
Created by NAR for the sole purpose of providing                       
REALTORS® with the data they need to meet the                                                                                        
demands of their clients

 
REALTOR® University brings you both “live” and archived webinars 
enabling you to learn at anytime from anywhere. You have access to                            
cutting-edge topics from the nation’s top real estate minds at your fingertips.                              
Go to www.MyRASM.com, click on the education tab and scroll down to 
the link for REALTOR® University.  From the video library you may view  
short videos that are loaded with exciting tips for new real estate agents. 

MLS Express is offered 
every Thursday and the first 
Wednesday of each month. 
This is an excellent way to 
boost your product knowledge 
skills and preview the current 
inventory of homes available.

It starts at 8:00am with a free 
breakfast and an opportunity to 
network with the Association’s local

Business Partners.  Announcements 
and product pitching begins at 
8:45am. Each week different area 
zones are highlighted.

Realtor Association Monthly 
Statistics are emailed out to every 
member monthly and may also be 
accessed at www.MyRASM.com 
Go to Resource tab, then click on 
MLS Statistics. 

Why guess at what may be 
happening in your market…use the 
facts which are compiled monthly 
by the Florida Realtor’s statistical 
department and presented in an 
easy to use PDF format.  

RASM has archived reports back to 
late 2005. 

RASM Video Resources:  Many of RASM’s local seminars 
are videotaped and archived on the Association’s website, 
www.MyRASM.com.  Find the video archives under the 
RESOURCES tab.

Frequently Used Industry Website Resources
In the beginning it helps to become familiar with these websites:

Resources



REALTOR® Safety 101 

Top 10 Real Estate Agent Safety Tips

Remember these helpful tips...
every time, every client, every showing. 

1.    Careful with your personal information

2.    Verify customer information

3.    Enlist a co-worker

4.    Announce your showings

5.    Scout locations early

6.    Keep phone in hand

7.    Keep customer in sight

8.    Pay attention to exits

9.    Take a self-defense class

10.  Trust your gut

Why Coaching Works:
Because it creates accountability

Teaches agents proven systems 
      or increasing business

Motivates agents to higher levels

Provides agents with a greater level of all            
around education

Creates important networking opportunities for agents 

Coaching and 
Mentorship Programs

61% of brokers 
surveyed enlist outside coaching 
for agents. 

Nearly the same amount (60%) 
believe that hiring these coaches 
yields a tangible ROI, according to 
RisMedia’s 2015 Outside 
Coaching Survey.  
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REALTOR® ASSOCIATION of SARASOTA and MANATEE   
941.952.3400

2320 Cattlemen Road  |  Sarasota, Florida 34232
10910 Technology Terrace  |  Lakewood Ranch, Florida 34202

www.MyRASM.com


